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RCC & PCR AREAS OF RESPONSIBILITY




HIGHWAYS AGENCY
Regional Control Centre (RCC)
and Police Control Room (PCR)
AREAS OF RESPONSIBILITY

A ROADS AT MOTORWAY STANDARD

Motorway
A1
A1 (M)
A1 (M)
A1 (M)
A1 (M)
A1 (M)

A1 (M)

A2
A3 (M)
A14

A21
A38 (M)
A40

A41

A42
A48 (M)
A66 (M)
A74 (M)

A92
A102

A194 (M)
A308 (M)
A329 (M)

A404 (M)
A601 (M)
A627 (M)
A823 (M)
A6144 (M)

From Junction

Barnsdale Bar / Hook Moor

Hook Moor
1
34
40

47
Dishforth

56
Scotch Corner

M25

(inc Service Area between junctions 28 and 28a)
Wadhurst

M25

M25

Tring

All
14 > 30

All
All

All
All
All

To Junction
Fair Burn
Kirk Deighton
17
38
44

49
Walshford

65
Tyneside

M2

Tring

Aylesbury

J44 of the M6 > Scottish Border
inc Service Area at Todhills

Scottish Border > Junction 14

inc Service Areas at Gretna Green - junc 21 > 22

and Annandale Water - junc 16

Taybridge

All

All
All
All

All
All
All
All
All

Dunfermline
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RCC or PCR
North East RCC
North East RCC
East RCC
North East RCC
North East RCC
North East RCC

North East RCC

South East RCC
South East RCC
East RCC

Kent Police PCR
West Midlands RCC

Metropolitan Police
PCR

Hertfordshire Police
PCR

Thames Valley Police
PCR

Leicester Police PCR
Gwent Police PCR
North East RCC
North West RCC

Dumfries & Galloway
Police PCR

Fife Police PCR

Metropolitan Police
PCR

North East RCC
East RCC

Thames Valley Police
PCR

East RCC

North West RCC
North West RCC
Fife Police PCR

Greater Manchester
Police PCR



A1M SERVICE
AREAS

Junction

10
17
34
57
61
64 > 65

MOTORWAYS STARTING M1
M1 From Junction
1
14/15
30
Junctions
2>4
11>12
14 >15
15a
16 > 17
21>21a
22

SERVICE AREAS

23a
25> 26
28> 29
30> 31
38>39

From Junction

M10

From Junction

M11

SERVICE AREAS Junction

8

From Junction

M18

SERVICE AREAS Junction

5

From Junction

M180

All

All

All

All

Service Area

Baldock
Peterborough
Blyth
Scotch Corner
Durham
Washington

To Junction
14/15
30
48
Service Area
London Gateway
Toddington
Newport Pagnell
Northampton
Watford Gap
Leicester Forest East
Leicester (Markfield)

Donington Park
Trowell
Tibshelf
Woodall

Woolley Edge

To Junction

To Junction

Service Area
Birchanger Green

To Junction

Service Area
Doncaster North

To Junction
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RCC

East RCC

North East RCC

RCC
East RCC
East Midlands RCC
North East RCC
RCC
East RCC

East Midlands RCC

North East RCC

RCC
East RCC

RCC
East RCC

RCC
East RCC

RCC
North East RCC

RCC
East RCC

RCC
North East RCC



M181

From Junction

MOTORWAYS STARTING M2

M2

SERVICE AREAS

M20

SERVICE AREAS

M23

SERVICE AREAS

M25

SERVICE AREAS

M26

M27

SERVICE AREAS

M271

M275

From Junction

Junction
4>5

From Junction

Junction

8

11

From Junction

Junction
11

From Junction

All

All

All

All

To Junction

To Junction

Service Area
Medway

To Junction
Service Area
Maidstone

Folkestone

To Junction

Service Area

Pease Pottage

To Junction

Dartford Tunnel / Bridge —
J2,J1B, J1A, J31,J30

2

14
Junctions

5>6

23
30 > 31

From Junction

From Junction

Junctions
3>4

From Junction

From Junction

All

All

All

All

14
30
Service Area
Clackett Lane
South Mimms
Thurrock

To Junction

To Junction

Service Area
Rownhams

To Junction

To Junction
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RCC
North East RCC

RCC
South East RCC

RCC
South East RCC

RCC
South East RCC

RCC
South East RCC

RCC

South East RCC
RCC
South East RCC

DCC

Dartford Crossing
Control
01322 221 222

South East RCC
East RCC

RCC
South East RCC
East RCC

RCC
South East RCC

RCC
South East RCC

RCC
South East RCC

RCC
South East RCC

RCC
South East RCC



MOTORWAYS STARTING M3

M3

SERVICE AREAS

M32

MOTORWAYS STARTING M4

M4

SERVICE AREAS

M40

SERVICE AREAS

M42

SERVICE AREAS

From Junction To Junction
All
Junctions Service Area
4a>5 Fleet
8>9 Winchester
From Junction To Junction
All
From Junction To Junction
1 14
14 22
22 30
30 49
Junctions Service Area
2>3 Heston
11>12 Reading
13 Chieveley
14 >15 Membury
17 > 18 Leigh Delamare
23A Magor
30 Cardiff Gate
33 Cardiff West
36 Sarn Park
47 Swansea
49 Pont Abraham
From Junction To Junction
1 12
12 16
Junctions Service Area
8a Oxford
10 Cherwell Valley
12>13 Warwick
From Junction To Junction
All
Junction Service Area
2 Hopwood Park
10 Tamworth
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RCC
South East RCC

RCC
South East RCC

RCC
South West RCC

RCC or PCR
East RCC
South West RCC
Gwent Police PCR
South Wales Police PCR
RCC or PCR

East RCC

South West RCC
Gwent Police PCR

South Wales Police PCR

RCC

East RCC

West Midlands RCC
RCC

East RCC

West Midlands RCC

RCC
West Midlands RCC

RCC
West Midlands RCC



M45

M48

SERVICE AREAS

M49

From Junction

From Junction

Junction
1

From Junction

MOTORWAYS STARTING M5

M5

SERVICE AREAS

M50

SERVICE AREAS

M53

M54

SERVICE AREAS

M55

From Junction
Start
8
Junctions
3>4
7>8
13> 14
19
21>22
24
25> 26
27
28
30

From Junction
Start
Junction
4

From Junction

From Junction

Start

Junction
4

From Junction

All

All

All

All

All

To Junction

To Junction

Service Area
Severn View

To Junction

To Junction
8
31
Service Area
Frankley
Strensham
Michael Wood
Gordano
Sedgemoor
Bridgewater
Taunton Deane
Tiverton
Cullompton
Exeter

To Junction
4
Service Area
Ross

To Junction

To Junction
7
Service Area
Telford

To Junction
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RCC
East Midlands RCC

RCC
South West RCC

RCC
South West RCC

RCC
South West RCC

RCC
West Midlands RCC
South West RCC

RCC
West Midlands RCC

South West RCC

RCC
West Midlands RCC

RCC
West Midlands RCC

RCC
North West RCC

RCC
West Midlands RCC

RCC
West Midlands RCC

RCC
North West RCC



M56

SERVICE AREAS

M57

M58

From Junction

Junction
14

From Junction

From Junction

MOTORWAYS STARTING M6

M6

SERVICE AREAS

M6
Toll Road

M60

M61

SERVICE AREAS

From Junction
Start
16
Junctions
3>4
10A > 11
14> 15
15> 16
16> 17
18> 19
20
27 > 28
32> 33
35> 36
36 > 37
38
38> 39
41> 42

All

All

All

To Junction

Service Area
Chester

To Junction

To Junction

To Junction
16
44
Service Area
Corley
Hilton Park
Stafford
Keele
Sandbach
Knutsford
Lymm
Charnock Richard
Lancaster
Burton-in-Kendal
Killington Lake
J38 Truckstop
Tebay
Southwaite

Junctions
All

(inc Norton Canes Service Area
between Junctions T6 > T7)

From Junction

From Junction

Junctions
6>7

All

All

To Junction

To Junction

Service Area
Bolton West
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RCC
North West RCC

RCC
North West RCC

RCC
North West RCC

RCC
North West RCC

RCC
West Midlands RCC
North West RCC

RCC
West Midlands RCC

North West RCC

M6 Toll
Control Room

RCC
North West RCC

RCC
North West RCC

RCC
North West RCC



M62

SERVICE AREAS

M65

SERVICE AREAS

M66

M67

M69

M602

M606

M621

From Junction
5
22
Junctions
8>9

18 > 19

25> 26
33

From Junction
1a
Junction
4

From Junction

From Junction

From Junction
Start
1

From Junction

From Junction

From Junction

MOTORWAYS STARTING M7

M73

From Junction
1

All

All

All

All

All

To Junction
22
38
Service Area
Burtonwood
Birch
Bradford West
Ferrybridge

To Junction
10
Service Area

Blackburn

To Junction

To Junction

To Junction
1
M1 J21

To Junction

To Junction

To Junction

To Junction
3
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RCC
North West RCC
North East RCC

RCC
North West RCC

North East RCC

RCC
North West RCC

RCC
North West RCC

RCC
North West RCC

RCC
North West RCC

RCC
West Midlands RCC
East Midlands RCC

RCC
North West RCC

RCC
North East RCC

RCC
North East RCC

PCR
Strathclyde Police PCR



MOTORWAYS STARTING M7

M73 From Junction
1
M74 From Junction
1
SERVICE AREAS Junctions
4>5
5>6
11>12
13
M77 From Junction

1

MOTORWAYS STARTING M8

M8 From Junction
1
Harthill (4 > 5)
SERVICE AREAS Junctions
4>5
M80 From Junction
1
4
5
M876 From Junction
M898 From Junction

All

All

To Junction
3

To Junction
14
Service Area
Bothwell
Hamilton
Happendon
Abington

To Junction
5

To Junction
Harthill (4 > 5)

31
Service Area

Harthill /
Heart of Scotland

To Junction
4
5

To Junction

To Junction
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PCR
Strathclyde Police PCR

PCR
Strathclyde Police PCR

PCR
Strathclyde Police PCR

PCR
Strathclyde Police PCR

PCR

Lothian & Borders
Police PCR

Strathclyde Police PCR
PCR

Lothian & Borders
Police PCR

PCR
Strathclyde Police PCR

Central Scotland Police
PCR

Strathclyde Police PCR

PCR

Central Scotland Police
PCR

PCR
Strathclyde Police PCR



MOTORWAYS STARTING M9

Mg From Junction
1

Avon Bridge (3 > 4)

SERVICE AREA Junction
9
M90 From Junction
1
5
SERVICE AREA Junction
6

To Junction
Avon Bridge (3 - 4)

11

Service Area
Stirling

To Junction
4
1

Service Area
Kinross

RCC & PCR AREAS OF RESPONSIBILITY

PCR

Lothian & Borders
Police PCR

Central Scotland Police
PCR

PCR

Central Scotland Police
PCR

PCR
Fife Police PCR

Tayside Police - Perth &
Kinross PCR

PCR

Tayside Police - Perth &
Kinross PCR






